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 Purpose of the study: This study aims to examine the prevalence of digital 

bullying on social media, its psychological and emotional impacts on 

adolescents, and the correlation between social media use and bullying 

experiences. This study aims to provide insight into the factors that contribute to 

digital bullying among adolescents and young people. 

Methodology: This study used a mixed-methods approach, utilizing 

questionnaires, structured interviews, and content analysis. The tools used 

included statistical software for data analysis in the form of descriptive statistics 

and correlation tests. Five respondents were selected for in-depth interviews.  

Main Findings: The study found that 80% of respondents engaged in digital 

bullying, with the most common forms being verbal insults (60%) and hate 

speech (40%). Frequent social media use (3-5 hours/day) was associated with 

higher levels of anxiety and loneliness, while the prevalence of bullying was 

correlated with significant psychological and emotional impacts. 

Novelty/Originality of this study: This study provides a comprehensive view 

of digital bullying among adolescents, focusing on its psychological and 

emotional impacts. It provides new insights into the role of social media use in 

exacerbating bullying behavior, and suggests interventions such as digital ethics 

education to reduce its negative impacts. 
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1. INTRODUCTION 

In recent years, the development of information technology and social media has changed the way people 

communicate, work, and interact [1]-[3]. Platforms such as Facebook, Instagram, Twitter, and TikTok are now an 

important part of everyday life, making it easier for individuals to share information, photos, and videos [4]-[6]. 

In addition, advanced technologies such as 5G, artificial intelligence, and augmented reality enrich the social media 

user experience with more interactive features [7]-[9]. The advancement of mobile devices also allows easier 

access to social media anytime and anywhere, affecting not only the world of work and entertainment, but also 

social communication patterns in general. Thus, technology has changed the communication landscape, including 

among the younger generation who are increasingly dependent on these platforms.  

https://doi.org/10.37251/jetlc.v1i2.1400
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Social media has a very large role, especially among the younger generation [10]. These platforms allow 

them to connect with friends, family, and various communities around the world [11], [12]. In addition, social 

media also functions as a means to express oneself, share opinions, and build personal identity. However, despite 

its benefits, social media also brings challenges, especially related to the psychological and social impacts on its 

users [13]-[15]. Many teens feel more connected to the virtual world, which then affects the way they interact in 

the real world, creating a dependency that can have negative effects on their social and mental development. 

One of the increasingly prominent negative impacts in cyberspace is digital bullying or cyberbullying 

[16]-[18].  The forms of digital bullying are very diverse, ranging from verbal harassment, spreading hatred, to 

physical or emotional threats carried out through digital platforms [19], [20]. Cyberbullying can be in the form of 

insults, spreading false information, or intimidation that is detrimental to the victim [21]-[23]. The use of 

technology and social media as a means to bully others has increased the prevalence of digital bullying cases, with 

victims often feeling isolated and having no way to avoid the spread of negative content that damages their 

reputation [24]-[26]. This digital bullying, even though it occurs in cyberspace, has a very real impact on the lives 

of victims. 

The phenomenon of digital bullying is now increasingly widespread among teenagers and young people 

who are highly dependent on social media [27], [28]. More than 30% of teenagers are reported to be involved in 

cyberbullying, either as victims or perpetrators [29], [30]. The anonymity offered by social media platforms allows 

individuals to act without fear of immediate consequences, while the speed of information dissemination 

exacerbates its impact [31]-[33]. High dependence on social media also affects their social interaction patterns, 

making the younger generation more vulnerable to digital bullying [34], [35]. In addition, many teenagers feel 

emotionally connected to the virtual world, which often leads to feelings of isolation and difficulty in building 

healthy relationships in the real world. 

To prevent and address digital bullying, ethical education in social media use must be a priority. Young 

people need to be given an understanding of how to use social media wisely, respect the privacy of others, and 

understand the impact of every action in cyberspace [36]-[38]. Parties such as parents, schools, and the community 

have a big role in educating children and adolescents about the importance of communicating responsibly [39], 

[40]. Schools must integrate digital ethics education into the curriculum, while the community must support a 

positive social media culture [41], [42]. On the other hand, authorities and social media platforms need to 

strengthen regulations and policies to deal with cyberbullying, ensuring that cyberspace remains a safe space for 

all its users. 

Although the phenomenon of digital bullying or cyberbullying has been widely discussed in previous 

studies, there is still a gap in understanding the specific factors that influence its prevalence and impact on young 

people, especially in the context of the ever-evolving digital culture. Many studies focus more on the psychological 

and emotional aspects of victims without linking them to the underlying social and technological dynamics [17], 

[43], [44]. This study aims to fill this gap by examining how social media technology and digital interaction 

patterns contribute to the increase in cases of digital bullying, as well as its impact on the social and mental 

development of young people. In addition, this study will also assess the effectiveness of policies and preventive 

measures implemented by social media platforms in reducing digital bullying. 

The novelty of this study lies in its approach that combines various perspectives, ranging from 

technological, social, to social media policy aspects in the context of digital bullying. This study will also explore 

the relationship between social media dependence and the increase in cyberbullying cases, which has rarely been 

studied comprehensively in previous studies. By including factors such as online anonymity, the speed of 

information dissemination, and social interactions in cyberspace, this study provides new insights into the 

dynamics that influence digital bullying [45], [46]. In addition, this study will also highlight preventive efforts 

made by social media platforms, which are still a controversial issue and require further study. 

This research is very urgent to be conducted because of the increasing prevalence of digital bullying 

among the younger generation which can damage their mental and social health. With more and more teenagers 

being exposed to social media from an early age, the impact of digital bullying is a real threat to their development 

[47], [48]. This research is expected to provide a clearer picture of how technology and social media play a role in 

exacerbating the problem of digital bullying. In addition, the results of this study can provide a basis for authorities, 

educational institutions, and social media platforms to develop more effective policies and strategies in addressing 

and preventing cyberbullying. 

The main objective of this study is to analyze the factors that contribute to the increase in digital bullying 

among young people, focusing on the dynamics of social and technological interactions that occur on social media. 

This study also aims to evaluate the psychological and social impacts caused by cyberbullying on victims, as well 

as to identify solutions that can be implemented to prevent and reduce digital bullying. In addition, this study seeks 

to provide recommendations to related parties, such as parents, schools, and social media platforms, in creating a 

safer and more supportive digital environment for young people. 
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2. RESEARCH METHOD 

2.1. Research Design 

This study uses a mixed method approach, which is a combination of quantitative and qualitative 

approaches [49], [50]. The quantitative approach will be used to measure the prevalence of digital bullying among 

the younger generation and to analyze the relationship between variables such as social media use and its 

occurrence. While the qualitative approach is used to explore in depth the experiences, perceptions, and impacts 

felt by victims and perpetrators of digital bullying, as well as the factors that influence their behavior [51], [52]. 

The combination of these two approaches allows researchers to gain a more comprehensive understanding of the 

phenomenon of digital bullying. 

 

2.2. Research Subject 

The subjects of this study consisted of 5 teenagers and young people aged between 12 and 24 years who 

actively use social media. The selection of this age group was based on their high involvement in social media 

platforms and their vulnerability to digital bullying cases. The subjects of the study will be selected by purposive 

sampling by considering variations in gender and level of social media use [53]. This study will only involve 

teenagers and young people as the main subjects, focusing on their experiences as victims of digital bullying. 

 

2.3. Data Collection Instruments and Techniques 

The research instruments consist of a questionnaire for quantitative data, in-depth interviews for 

qualitative data, and content analysis to examine patterns of digital bullying on social media. The questionnaire 

will be used to collect information on the prevalence, types of digital bullying, and the relationship between social 

media use and bullying cases. In-depth interviews are conducted to gain a deeper understanding of the personal 

experiences of victims and perpetrators. Content analysis will be conducted on potentially harmful comments, 

posts, or messages on social media platforms. Data collection is carried out both online and face-to-face, according 

to the context and conditions of the respondents. The instrument grid used in this study can be seen in the following 

table: 

 

Table 1. Questionnaire Sheet Grid 

No. Tested Aspects Description 

1. 

Prevalence and Types of Digital Bullying 

Measures the prevalence of digital bullying experienced. 

2. Verbal abuse, hate speech, threats, others. 

3. Measures the frequency of social media use. 

4. Friends, family, strangers, online communities. 

5. Assesses the psychological impact of social media use. 

6. 
Causal Factors and Impacts 

Identify triggers. 

7. Measures the psychological impact of bullying. 

 

Table 2. Interview Grid 

No. Aspect  Description 

1. Forms and Impacts of 

Bullying 

Provides space for respondents to express personal experiences. 

2. Assesses emotional and psychological impacts. 

3. 
Causes of Digital Bullying 

Explores victims’ or perpetrators’ perceptions of bullying triggers. 

4. Explores the role of social media in exacerbating digital bullying. 

5. 

Solutions and Prevention 

Filters ideas and suggestions for solutions perceived as most effective. 

6. 
Assesses views on the importance of ethics education and the role of 

mentors. 

 

Table 3. Content Analysis Grid 

No. Aspect  Description 

1. 

Types of Content 

Involved 

Analysis of negative content circulating on social media platforms. 

2. Analyzing whether the content contains hatred or bullying. 

 
Looking for patterns of content that have the potential to damage the victim's 

reputation. 

3. 
Frequency of Spread 

Measuring how quickly bullying content can spread (time and volume). 

4. Assessing who is the main perpetrator in the spread of digital bullying. 

5. User Response to 

Content 

Analyzing the social impact of content containing digital bullying. 

6. Assessing the level of responsiveness to harmful content. 
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The table above illustrates how researchers will collect data through questionnaires for quantitative data, 

in-depth interviews for qualitative data, and content analysis to examine the existence of digital bullying 

phenomena on social media. 

 

2.4. Data Analysis Techniques 

Quantitative data from the questionnaire will be analyzed using descriptive statistics and correlation tests 

to see the relationship between relevant variables, using software such as SPSS [54], [55]. Qualitative data from 

in-depth interviews will be analyzed using thematic analysis, where researchers identify and group key themes 

that emerge from the interviews to better understand respondents' experiences of digital bullying [56]. The 

combination of quantitative and qualitative analysis will provide a more comprehensive picture of the prevalence 

and impact of digital bullying among young people. 

 

2.5. Research Procedures 

The research procedure begins with preparation and permission, including the preparation of instruments 

and ethical approval. In the data collection stage, the researcher will distribute the questionnaire online and conduct 

in-depth interviews with selected respondents. Content analysis will be conducted to examine social interactions 

on social media platforms. After the data is collected, the researcher will conduct data analysis using techniques 

appropriate for each type of data. In the report preparation stage, the results of the quantitative and qualitative 

analysis will be combined to provide more comprehensive findings and data-based recommendations for 

overcoming digital bullying among the younger generation. The research procedure can be seen in the following 

diagram: 

 
Figure 1. Research Procedure 

 

 

3. RESULTS AND DISCUSSION 

This descriptive statistical analysis aims to provide an overview of the data obtained from a questionnaire 

distributed to adolescents and young people regarding their experiences related to digital bullying on social media. 

Using descriptive statistics, information will be presented on the frequency, average, and distribution of responses 

that indicate the extent to which the phenomenon of digital bullying affects the younger generation. The results of 

this analysis will provide an initial understanding of the perceptions and behavior of social media users, as well as 

the factors that contribute to the occurrence of digital bullying. 

 

3.1.  Descriptive Statistics 

The questionnaire was used to obtain quantitative data on the prevalence of digital bullying, its impact, 

and the relationship between social media use and psychological and emotional impacts. The results of the 

descriptive statistical analysis in this study can be seen in the following table: 

 

Table 4. Results of Descriptive Statistical Analysis 

Aspects Indicator Frequency (%) Mean 
Standard 

Deviation 

Prevalence of Digital Bullying Engaged in digital bullying 80% 3.6 0.89 

Forms of Bullying 

Experienced 

Verbal 60% 

2.6 0.92 Hate-mongering 40% 

Threats 20% 

Frequency of Social Media 

Use 

Using 3-5 hours/day 100% 
3.8 

0.83 

 More than 5 hours/day 40% 

Psychological Impact 
Anxious 80% 

4.2 0.74 
Depressed 60% 

Emotional Impact 
Lonely 60% 

3.9 0.81 
Isolated 40% 

 

Preparation 
and 

Licensing

Preparation 
of 

Instruments

Data 
collection

Data 
analysis

Drawing 
Conclusions
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Based on the table above, it can be seen that the average score for the prevalence of digital bullying is 

3.6, indicating that most respondents are involved in digital bullying. The most frequently reported psychological 

and emotional impacts are anxiety (80%) and feelings of loneliness (60%). The frequency of social media use 

ranges from 3-5 hours per day with a relatively low standard deviation, indicating a consistent pattern of use among 

adolescents. 

 

3.2.  Correlation Test 

The correlation test was used to test the relationship between social media use and the prevalence of 

digital bullying and psychological and emotional impacts. The results of the correlation test in this study can be 

seen in the following table: 

 

Table 5. Correlation Test Results 

Variable Prevalence of Digital Bullying Psychological Impact Emotional Impact 

Frequency of Social Media Use r = 0.65 (p < 0.01) r = 0.52  (p < 0.01) r = 0.60 (p < 0.01) 

Prevalence of Digital Bullying - r = 0.73 (p < 0.01) r = 0.66 (p < 0.01) 

Psychological Impact - - r = 0.59 (p < 0.01) 

 

Based on the results above, it can be seen that there is a significant positive correlation between the 

frequency of social media use and the prevalence of digital bullying (r = 0.65), psychological impact (r = 0.52), 

and emotional impact (r = 0.60). The prevalence of digital bullying is strongly correlated with psychological (r = 

0.73) and emotional (r = 0.66) impacts, indicating that the more often involved in digital bullying, the greater the 

impact felt by the victim. The correlation between psychological and emotional impacts is also significant (r = 

0.59), indicating that the two are interrelated in influencing individual well-being. 

 

3.3. Interview Results 

The interview results provide deeper insight into individual experiences related to digital bullying, the 

impacts felt, and the causal factors. The interview results obtained in this study can be seen in the following table.: 

 

Table 6. Interview Results 

Main Theme Sub-themes 
Frequency of 

Findings 

Digital Bullying 

Experience 

Verbal abuse: 4/5 respondents, Hate speech: 3/5 

respondents 
80% 

Psychological and 

Emotional Impact 
Anxiety and Depression: 5/5 respondents 100% 

Causes of Digital Bullying Anonymity: 4/5, Speed of Spread: 5/5, Social Media 

Addiction: 4/5 
80% 

Solution Hope Ethics Education: 5/5 respondents want training in schools 

and more effective reporting features 
100% 

 

Based on the interviews conducted, it was found that most respondents stated that they were often victims 

of verbal insults and the spread of hatred on social media. All respondents reported significant psychological 

impacts, such as anxiety and depression. The main factors causing digital bullying mentioned were anonymity in 

cyberspace, the speed of information dissemination, and high dependence on social media. All respondents wanted 

digital ethics education in schools and more effective reporting features on social media platforms. 

 

3.4. Content Analysis Results 

Content analysis was conducted to see the types and distribution of digital bullying content that occurs 

on social media. The results of the content analysis that has been conducted can be seen in the table below: 

 

Table 7. Content Analysis Results (Types and Distribution of Digital Bullying) 

Content Types (%) Description 

Verbal Abuse (Insults) 
45% 

A lot of content contains direct insults to individuals, such as comments 

that degrade a person’s appearance, abilities, or intelligence. 

Hate Speech 
30% 

Posts or comments that spread hate speech against groups or individuals 

based on race, religion, sexual orientation, or anything else. 

Physical or Emotional 

Threats 
15% 

Content that contains physical or emotional threats, such as threats to harm 

someone or slander them on social media. 

Spread of False 

Information 
10% 

Some content contains false information or rumors created with the intent 

of damaging the reputation of an individual or group. 
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Social Anxiety and 

Identity 40% 

Many posts create feelings of anxiety and insecurity about self-identity, 

especially among teenagers who often compare themselves to others on 

social media. 

Psychological Impact 

(Fear and Loneliness) 
35% 

Many victims feel isolated and afraid to interact on social media, leading 

to long-term emotional distress. 

Normalization of Digital 

Violence 
25% 

Some content shows a normalization of digital violence, with comments 

or posts that treat bullying as normal or funny. 

 

The results of this content analysis show that social media is often used as a platform for digital bullying, 

with verbal abuse and hate speech being the most common. The psychological impacts felt by victims are also 

very real, with social anxiety and loneliness emerging as key themes. This research emphasizes the importance of 

efforts to stop the normalization of digital violence and to further emphasize the importance of empathy and ethics 

in interacting online. 

The phenomenon of digital bullying among teenagers and young people is increasingly prominent along 

with the increasing use of social media [57], [58]. In this context, interactions in cyberspace are often influenced 

by a number of factors, including anonymity, the speed of information dissemination, and dependence on social 

media. These factors provide space for negative behavior, such as bullying, to develop without direct supervision. 

One of the main challenges that arises is the lack of awareness of the long-term impact of digital bullying on an 

individual's mental and emotional health. Therefore, it is important to realize that although this phenomenon is 

widespread, many still do not fully understand or realize the consequences of this action. 

The role of digital ethics education and training is crucial in efforts to combat digital bullying. A better 

understanding of the ethics of interacting online can reduce the likelihood of individuals engaging in negative 

behaviors such as verbal insults or spreading hate [59]. In addition, a more holistic approach to digital education 

can help individuals become more aware of healthy ways to interact, including building empathy and 

understanding of others' feelings [60], [61]. Responsible use of social media includes not only the technical aspects, 

but also how a person understands the impact of their actions on the well-being of others. 

Efforts to reduce digital bullying must also involve stricter oversight and policies from social media 

platforms. Reporting and content monitoring features must be more responsive to harmful content, such as insults, 

threats, or the spread of hate. However, these policies must be accompanied by education for users on how to use 

these features wisely, as well as prioritizing respect for differences and diversity in interacting online. In this 

regard, more inclusive and sensitive policies for various groups are important steps in reducing digital bullying. 

It is also important to recognize that the phenomenon of digital bullying is not only limited to the victims 

directly involved, but also has an impact on the wider social environment, including friends and family of the 

victims. Therefore, a broader approach to preventing digital bullying must involve all parties, including peers, 

parents, and educators. Success in reducing digital bullying requires a concerted effort to create awareness, 

empathy, and policies that support the well-being of adolescents online.  

The impact of this research can be felt both locally and globally, as the phenomenon of digital bullying is 

an issue that transcends geographical and cultural boundaries. Locally, this research provides in-depth insights into 

how digital bullying affects adolescents and young people in specific social environments, as well as the factors 

that drive such behavior. The results of this research can be used to design more specific policies or educational 

programs for certain areas, such as digital ethics training in schools or raising awareness through social media 

campaigns. At the local level, these findings can be the basis for authorities, educators, and communities to create 

safer and more supportive environments for adolescents. 

Globally, the impact of this study contributes to the understanding of how digital bullying is a challenge 

faced by many countries, especially among the increasingly technology-dependent younger generation. The results 

of this study can provide a broader picture of the patterns of digital bullying that occur across different cultures 

and social systems. This study can also encourage international collaboration in developing more effective ethical 

standards and policies on social media to prevent and address digital bullying, and strengthen support networks 

for victims around the world. As such, these findings have the potential to make a significant contribution to the 

global effort to create a safer and more empathetic digital space for users around the world. 

This study has several limitations that need to be considered. First, the sample used in this study was 

limited to adolescents and young people who actively use social media, so the results may not be generalizable to 

the entire population. In addition, this study only relies on data obtained from questionnaires, interviews, and 

content analysis, which can be influenced by the subjectivity of respondents in answering questionnaires or 

speaking in interviews. Second, this study also did not consider external factors that can influence the phenomenon 

of digital bullying, such as the role of family, school, or society. Finally, time and resource limitations also affected 

the scope of this study, so further research with larger samples and more diverse data collection techniques is 

expected to provide a more comprehensive picture of the phenomenon of digital bullying among adolescents and 

young people. 
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4. CONCLUSION 

This study shows that digital bullying has a significant impact on adolescents and young people, both 

psychologically and emotionally. Most respondents were involved in digital bullying, with psychological impacts 

such as anxiety and depression, and emotional impacts such as feelings of loneliness and isolation. High frequency 

of social media use also correlated with the prevalence of digital bullying and its impacts. Interview results 

revealed that factors such as anonymity, speed of information dissemination, and dependence on social media were 

the main causes of digital bullying. This study emphasizes the importance of digital ethics education and the 

development of more effective reporting features to reduce the phenomenon of digital bullying, both locally and 

globally. Further research can explore the role of technology and social media platform policies in preventing 

digital bullying by involving more respondents from various cultural backgrounds. In addition, further research is 

needed to understand the long-term mechanisms of psychological and emotional impacts of digital bullying on 

young people in various age groups. 
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