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 Purpose of the study: This research aims to determine the implementation of the 

on-the-job training learning program for students majoring in hotel 

accommodation at Vocational High School 4 Jambi City. 

Methodology: This research uses a qualitative approach with a naturalistic 

approach. The population and sample in this study were students from Vocational 

High School 4 Jambi City. The data collection techniques in this research used 

documentation and interviews.  

Main Findings: From the results of research regarding the implementation of the 

On The Job Training learning program for students majoring in Hospitality 

Accommodation at Vocational High School 4 Jambi City, it can be concluded 

that this program has a significant positive impact on students' preparation to 

enter the world of work. The implementation succeeded in increasing students' 

practical understanding of work processes in the hotel industry, as well as helping 

students develop skills and knowledge that are relevant to job market demands. 

Novelty/Originality of this study: The novelty of this research lies in its specific 

focus on the implementation of on-the-job learning programs in the Hospitality 

Accommodation department, which is an important field in the hotel industry. 

This research will reveal how on the job programs are implemented in vocational 

education, identify challenges that may be faced, and evaluate effectiveness in 

preparing students to enter the world of work. It is hoped that this research will 

provide valuable insights for schools, industry and education policy to improve 

the relevance and quality of education in the future. 
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1. INTRODUCTION 

The essence of Vocational High School students majoring in Hospitality is to have practical skills and 

theoretical knowledge related to the hotel industry. Vocational high school students not only learn about guest 

services, hotel management, and kitchen operations, but also develop interpersonal communication, teamwork, 

and problem-solving skills that are essential to pursuing a career in the industry [1], [2]. Vocational high school 

students majoring in Hospitality are trained to become strong and knowledgeable professionals, ready to face 

challenges in a diverse work environment and provide high quality service to guests [3], [4]. 

The position of on the job training learning in the world is very important in developing the skills and 

knowledge of workers [5]–[7]. This practice is becoming increasingly relevant as the job market continues to 
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change rapidly and the demand for skilled employees continues to grow. With on-the-job learning, individuals can 

learn directly from daily work experiences, allowing them to master necessary skills while remaining productive 

in their work environment [8]–[10]. Additionally, this approach also allows organizations to optimize the use of 

their internal resources in employee development, creating a dynamic and adaptable work environment that 

encourages professional growth [11], [12]. 

In Indonesia, the position of on the job training has become increasingly important in the context of 

workforce development. This learning method provides workers with the opportunity to gain practical skills and 

knowledge directly in their workplace, which is often more relevant to the daily demands of the job [13], [14]. In 

addition, on-the-job learning also facilitates integration between theory and practice, increases productivity, and 

strengthens relationships between companies and employees [15], [16]. However, challenges such as lack of 

standards and lack of supervision of on the job learning programs still need to be addressed to ensure their success 

and effectiveness in advancing the competency of the Indonesian workforce. 

This research is in line with research conducted by Wowor et all., [17], the results of this research found 

that in implementing on the job training programs, it is the thing that motivates students the most. In addition, 

working in a professional environment is what students most hope to experience when participating in the on the 

job training programs program [18], [19]. Although on the job training programs are considered important in 

preparing students to enter the world of work, there has not been much in-depth research on how these programs 

are implemented, especially in the Hospitality Accommodation department at vocational schools [20], [21]. 

Therefore, this research aims to fill this gap by providing a deeper understanding of the implementation, challenges 

and effectiveness of on the job training programs in preparing students to enter the hotel industry, so that they can 

make a meaningful contribution to the development of vocational education at Vocational High School 4 Jambi 

City. 

On the job learning is an interesting approach where individuals learn while working, combining theory 

and hands-on practice in the work environment [22], [23]. The novelty of this learning lies in its focus on direct 

and situational experience, allowing students to hone their skills contextually and directly apply the knowledge 

gained [24], [25]. This approach is not only effective in facilitating deeper understanding and practical skills, but 

also promotes high engagement and continuous learning in the workplace. 

On the job learning has significant implications in Indonesia, especially in the context of workforce 

development and increasing productivity [26]. With this approach, employees can learn directly in their workplace, 

facing challenges relevant to their work in real-time. This not only allows for in-depth practical experience, but 

also facilitates more effective knowledge transfer [27], [28]. However, the implementation of on the job learning 

often faces challenges related to limited educational infrastructure, a lack of emphasis on skills development, and 

the need for regular curriculum content updates to adapt to changing job market demands [29], [30]. Based on this 

explanation, this research aims to determine the implementation of the on the job training learning program for 

students majoring in hotel accommodation at Vocational High School 4 Jambi City. 

 

 

2. RESEARCH METHOD  

2.1 Type of Research 

This research uses a qualitative approach with a naturalistic approach. The naturalistic approach is an 

approach that allows researchers to understand phenomena that occur naturally in real environmental contexts 

without significant intervention or manipulation from the researcher [31]. In this method, researchers attempt to 

understand the phenomenon within the framework of its natural context, by researching and observing in depth 

the interactions between the various variables involved. This method usually involves direct observation, 

interviews, and documentation to collect accurate and relevant data. Naturalistic research not only seeks answers 

to the questions "what" occurs, but also "how" and "why" the phenomenon occurs in a natural environment.  

 

2.2 Population and Sample 

Research population refers to the group of individuals, cases, or entities that are the main focus of the 

study being conducted. The population of this study were all students at Vocational High School 4 Jambi City. 

Hospitality major. The sample is a small portion of the population chosen to represent the whole. In selecting 

samples at Vocational High School 4 Jambi City, factors such as level, major, and level of academic achievement 

can be important considerations to ensure the accuracy of research results and the sustainability of representation 

of the desired population. 

 

2.3 Data Collection Techniques 

The data collection techniques used were interviews and documentation. Through interviews, researchers 

can gain an in-depth understanding of individual experiences, views and perceptions regarding the phenomenon 

under study. Meanwhile, documentation allows researchers to systematically collect existing data, such as notes, 

reports, or recordings, which can provide additional insight into the context of the observed phenomenon [32]. The 
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combination of these two techniques allows researchers to gain a comprehensive and in-depth understanding of 

phenomena in their natural context. 

 

2.4 Data Analysis Techniques 

Data analysis techniques in the naturalistic method involve an in-depth and holistic approach to data 

obtained from direct observation or documentation. These methods often include qualitative processes that reflect 

the complexity of the natural phenomena observed. Naturalistic data analysis allows researchers to investigate a 

broad context and understand the meaning inherent in the data, focusing on patterns, themes, and relationships that 

emerge from complex interactions among variables. Common analytical techniques in naturalistic methods include 

data coding, triangulation, thematic analysis, and grounded theory, which allow researchers to explore deep 

understanding of observed phenomena and build contextually rich knowledge. Data analysis in naturalistic 

methods not only provides a comprehensive picture of the observed phenomena, but also allows for the 

development of concepts and theories that are integrated with their natural context. 

 

 

3. RESULTS AND DISCUSSION 

The On the Job Training learning program implemented by Vocational High School 4 Jambi City as a 

form of implementation of the Dual System Education at Vocational Schools is carried out by establishing 

industries related to the skills programs at Vocational High School 4 Jambi City, namely the tourism industry, 

more specifically the hotel industry. The On the Job Training Learning Program is carried out by sending students 

to undergo a period of direct work practice in the actual work field with supervision from the relevant industry and 

by continuing to provide assistance in the form of regular monitoring to control student activities and determine 

student progress while undergoing the On the Job Training [33]. 

The implementation of the On the Job Training learning program at Vocational High School 4 Jambi City 

is carried out through several stages, starting from the preparation, implementation and evaluation stages. Each 

stage is carried out in accordance with applicable regulations and in accordance with the provisions of the 

curriculum provided by the government, in this case from the Ministry of Education and Culture. Regulation of 

the Minister of Education and Culture of the Republic of Indonesia No. 70 of 2013 concerning the Basic 

Framework and Curriculum Structure of Vocational High Schools, that the Industrial Work Practice program is a 

Vocational High School curriculum program where learning can be carried out in Education Units and or industry 

(integrated with field work practices) with a portfolio as the main assessment instrument. Vocational High School 

4 Jambi City uses the term On the Job Training in the implementation of the Industrial Work Practices /Field Work 

Practices program because it adapts to the area of expertise there, namely the hospitality tourism sector. 

 
Figure 1. On the Job Training learning program at Vocational High School 4 Jambi City 

 

The results of interviews with vocational school students majoring in Hospitality Accommodation at 

Vocational High School 4 Jambi City revealed a number of interesting insights regarding the implementation of 

the On The Job Training learning program. Most students highlighted the positive values of the On The Job 

Training experience, illustrating that the program provides valuable practical opportunities to apply theoretical 

knowledge gained in class in real-world situations [34], [35]. They described how hands-on experience in the 

hospitality industry helped them deepen their understanding of work processes in the sector, strengthen practical 

skills, and develop independence in handling everyday tasks at work. 

However, several students also expressed the challenges they faced during the implementation of On The 

Job Training. Some complained about the lack of adequate direction and guidance from mentors or supervisors at 

work, which sometimes made them feel confused in completing the tasks given [36], [37]. In addition, some 

students also highlighted the difference between the theory learned in class and the practice they encountered in 

the field, which sometimes caused confusion and discomfort [38], [39]. Nevertheless, overall interviews with 

Vocational High School 4 Jambi City students show that the On The Job Training program is an important 

component in their learning, although there is room for improvement in terms of guidance and integration between 

theory and practice [40]. 
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This research is in line with research conducted by Hyasat et all., [41], on the job training is aimed at 

improving students' knowledge and skills in the field of technology, self-adjustment with the actual situation in 

the workplace, as well as collecting information and create reports directly related to objectives specifically for 

schools [42]. Although research regarding the implementation of the On The Job Training learning program for 

students majoring in Hospitality Accommodation at Vocational High School 4 Jambi City provides valuable 

insight into the effectiveness and challenges of this program, there are still several research gaps that need to be 

explored further [43], [44]. One of them is an in-depth analysis of the perceptions of students, teachers and industry 

regarding the success of the on the job training program in preparing students to enter the world of work [45], [46]. 

In addition, further research can explore aspects such as the influence of the On The Job Training program on 

student academic achievement, the level of student involvement in the learning process, as well as factors that 

influence successful implementation from the perspective of school management and industry [47]. 

The novelty of this research lies in its comprehensive approach to how On The Job Training is 

implemented specifically in the context of the Hospitality Accommodation major at the vocational school level 

[48], [49]. By deepening understanding of the experiences and challenges students face during On The Job 

Training, this research can provide deeper insight into the relevance and effectiveness of these learning programs 

in preparing students to enter the world of work in the hospitality industry [50], [51]. Apart from that, this research 

can also contribute to the development of a vocational curriculum that is more responsive and oriented to industry 

needs, as well as providing practical guidance for other vocational schools in developing and implementing 

effective on the job Training programs. 

This research has very relevant and deep implications in the context of vocational education. The results 

of this research can provide valuable insight for the development of vocational education curricula in vocational 

schools and similar institutions, by highlighting the successes and challenges in implementing the On The Job 

Training program [52], [53]. Further implications include the potential to improve students' preparation for 

entering the world of work, by providing practical experience and skills relevant to the needs of the hospitality 

industry [54], [55]. Apart from that, this research can also contribute to making more effective education policies, 

both at the school and local government level, by highlighting the importance of integrating On The Job Training 

programs in the vocational education curriculum. 

 

 

4. CONCLUSION 

From the results of research regarding the implementation of the On The Job Training learning program 

for students majoring in Hospitality Accommodation at Vocational High School 4 Jambi City, it can be concluded 

that this program has a significant positive impact on students' preparation to enter the world of work. The 

implementation of On The Job Training has succeeded in increasing students' practical understanding of work 

processes in the hotel industry, as well as helping students develop skills and knowledge that are relevant to job 

market demands. This research also reveals several challenges faced in implementing the On The Job Training 

program, such as coordination between schools and industry, as well as monitoring student progress during the 

training process. However, the conclusions of this study emphasize the importance of the On The Job Training 

program in preparing students to enter the workforce, while providing recommendations for improving the 

implementation of the On The Job Training program in the future. 

 

 

ACKNOWLEDGEMENTS 

The author would like to express his sincere thanks to all parties who have contributed and supported in 

completing this research. Thank you to all respondents who were willing to participate in this research. 

 

REFERENCES 
[1] E. E. Konovalova, E. V. Yudina, I. V. Bushueva, T. V. Uhina, and K. A. Lebedev, “Forming Approaches to Strategic 

Management and Development of Tourism and Hospitality,” J. Environ. Manag. Tour., vol. 2, no. 26, pp. 241–247, 2018, 

doi: 10.14505/jemt.v9.2(26).03. 

[2] T. M. Atef, “A Tourism and Hospitality Education Management Model: The Case of the Tourism Department of Sultan 

Qaboos University,” J. Tour. Hosp. Manag., vol. 6, no. 1, 2018, doi: 10.15640/jthm.v6n1a5. 

[3] S. M. D. Amirtharaj and S. K. R. Cross, “Role of Training and Development in Promoting the growth of Hospitality 

Industri,” Int. J. Manag., vol. 2, no. 1, pp. 126–133, 2011. 

[4] S. Ivanov, “The impact of automation on tourism and hospitality jobs,” Inf. Technol. Tour., vol. 22, no. 2, pp. 205–215, 

2020, doi: 10.1007/s40558-020-00175-1. 

[5] A. Malheiro, “Sustainability In Tourism And Hospitality : Trends And Challenges,” Educ. Excell. Innov. Manag. A 2025 

Vis. to Sustain Econ. Dev. Dur. Glob. Challenges, no. 2007, pp. 15545–15555, 2020, [Online]. Available: 

https://www.researchgate.net/publication/343294642 

[6] D. Kardijan, “The Gap Between Learning Needs and Its Implementation in English for Hospitality Specific Purposes 

Program,” English Rev. J. English Educ., vol. 6, no. 1, p. 125, 2017, doi: 10.25134/erjee.v6i1.779. 

[7] T. Baum, “Skills and training for the hospitality sector: A review of issues,” J. Vocat. Educ. Train., vol. 54, no. 3, pp. 



Ind. Jou. Edu. Rsc ISSN: 2722-1326  

Implementation of the On-the-Job Training Learning Program for Students Majoring in… (Anita Salsabila) 

61 

343–364, 2002, doi: 10.1080/13636820200200204. 

[8] D. Foris, “Comparative Analysis of Hotel Classification and Quality Mark in Hospitality,” J. Tour. Hosp. Manag., vol. 2, 

no. 1, pp. 26–39, 2014, doi: 10.17265/2328-2169/2014.01.004. 

[9] C. Y. Wang, L. Miao, and A. S. Mattila, “Customer responses to intercultural communication accommodation strategies 

in hospitality service encounters,” Int. J. Hosp. Manag., vol. 51, pp. 96–104, 2015, doi: 10.1016/j.ijhm.2015.09.001. 

[10] M. À. Coll-Ramis, P. Horrach-Rosselló, J. Genovart-Balaguer, and A. Martinez-Garcia, “Research Progress on the Role 

of Education in Tourism and Hospitality. A Bibliometric Analysis,” J. Hosp. Tour. Educ., vol. 00, no. 00, pp. 1–13, 2023, 

doi: 10.1080/10963758.2023.2180377. 

[11] A. Lillo-Bañuls, J. M. Casado-Díaz, and H. Simón, “Examining the determinants of job satisfaction among tourism,” 

Tour. Econ., vol. 24, no. 8, pp. 980–997, 2018, doi: 10.1177/1354816618785541. 

[12] H. Nadiri and C. Tanova, “An investigation of the role of justice in turnover intentions, job satisfaction, and organizational 

citizenship behavior in hospitality industry,” Int. J. Hosp. Manag., vol. 29, no. 1, pp. 33–41, 2010, doi: 

10.1016/j.ijhm.2009.05.001. 

[13] Y. Chen and I. P. Tussyadiah, “Service failure in peer-to-peer accommodation,” Ann. Tour. Res., vol. 88, no. January 

2021, pp. 1–28, 2021, doi: 10.1016/j.annals.2021.103156. 

[14] C. Q. Trinidad, “Implementation of the student internship program in the Philippines: The BSc in hospitality management 

program of host training establishments in the National Capital Region,” African J. Hosp. Tour. Leis., vol. 9, no. 2, pp. 1–

21, 2020. 

[15] A. K. Pusiran, Y. Janin, S. Ismail, and L. J. Dalinting, “Hospitality internship program insights,” Worldw. Hosp. Tour. 

Themes, vol. 12, no. 2, pp. 155–164, 2020, doi: 10.1108/WHATT-12-2019-0079. 

[16] N. A. Ahmad, H. B. Kenayathulla, and A. R. Idris, “Malaysian Online Journal of Educational Management (Mojem) 

Employability Skills for Hospitality Students in Malaysia,” Malaysian Online J. Educ. Manag., vol. 5, no. 4, pp. 63–86, 

2017, doi: 10.22452/mojem.vol5no4.5. 

[17] W. Wowor, S. M. Liha, A. Kurniawan, and R. Setiadi, “Student Motivation and Expectations in the Implementation of 

On-the-Job Training Program (Case Study on XYZ School Students),” Int. J. Soc. Policy Law, vol. 4, no. 3, pp. 30–34, 

2023, [Online]. Available: http://www.ijospl.org 

[18] J. W. Lee and M. Kwag, “Green Growth and Sustainability: The Role of Tourism, Travel and Hospitality Service Industry 

in Korea,” J. Distrib. Sci., vol. 11, no. 7, pp. 15–22, 2013, doi: 10.15722/jds.11.7.201307.15. 

[19] S. Khanra, A. Dhir, P. Kaur, and R. P. Joseph, “Factors influencing the adoption postponement of mobile payment services 

in the hospitality sector during a pandemic,” J. Hosp. Tour. Manag., vol. 46, no. December 2020, pp. 26–39, 2021, doi: 

10.1016/j.jhtm.2020.11.004. 

[20] P. Lertchalermtipakoon, U. Wongsubun, and P. Kawinkoonlasate, “Need Analysis: English Language Use by Students in 

the Tourism and Hospitality and Industry,” English Lang. Teach., vol. 14, no. 3, p. 59, 2021, doi: 10.5539/elt.v14n3p59. 

[21] P. Merikoski, “‘At least they are welcome in my home!’ Contentious hospitality in home accommodation of asylum 

seekers in Finland,” Citizensh. Stud., vol. 25, no. 1, pp. 90–105, 2021, doi: 10.1080/13621025.2020.1769558. 

[22] F. Simpeh and W. Shakantu, “An on-campus university student accommodation model,” J. Facil. Manag., vol. 18, no. 3, 

pp. 213–229, 2020, doi: 10.1108/JFM-03-2020-0017. 

[23] M. T. Mannaa and M. Abou-Shouk, “Students’ Perceptions towards Working in the Tourism and Hospitality Industry in 

United Arab Emirates,” Al-Adab J., vol. 1, no. 135, pp. 33–52, 2020, doi: 10.31973/aj.v1i135.842. 

[24] J. W. O’Neill and K. Davis, “Work Stress and Well-being in the Hotel Industry John,” Bone, vol. 23, no. 1, pp. 1–7, 2008, 

doi: 10.1016/j.ijhm.2010.07.007.Work. 

[25] M. L. Siow et al., “Re-Building Students’ Post-COVID-19 Confidence in Courses, Curriculum and Careers for Tourism, 

Hospitality, and Events,” J. Hosp. Tour. Educ., vol. 33, no. 4, pp. 270–287, 2021, doi: 10.1080/10963758.2021.1963973. 

[26] A. Abdallah and I. Ninov, “Sustainable Tourism and Hospitality Education in a Rapidly Transitioning Industry: the future 

of tourism and hospitality education in the GCC region,” J. Tour. Insights, vol. 13, no. 1, 2023, doi: 10.9707/2328-

0824.1276. 

[27] N. Lee and M. Jo, “Exploring problem-based learning curricula in the metaverse: The hospitality students’ perspective,” 

J. Hosp. Leis. Sport Tour. Educ., vol. 32, no. December 2022, p. 100427, 2023, doi: 10.1016/j.jhlste.2023.100427. 

[28] M. Rusnawati, I. W. Santyasa, and I. M. Tegeh, “The Effect of Project Based E-Learning Models toward Learning 

Outcomes and Critical Thinking Skills of Vocational High School Students,” JPP (Jurnal Pendidik. dan Pembelajaran), 

vol. 27, no. 2, pp. 57–64, 2021, doi: 10.17977/um047v27i22020p057. 

[29] M. Strenitzerová and K. Achimský, “Employee satisfaction and loyalty as a part of sustainable human resource 

management in postal sector,” Sustain., vol. 11, no. 17, 2019, doi: 10.3390/su11174591. 

[30] Sisneros-Kidd, C. Monz, V. Hausner, J. Schmidt, and D. Clark, “Nature-based tourism, resource dependence, and 

resilience of Arctic communities: Framing complex issues in a changing environment,” J. Sustain. Tour., vol. 27, no. 8, 

pp. 1259–1276, 2023. 

[31] S. Agostinho, “Naturalistic Inquiry in E-Learning Research,” Int. J. Qual. Methods, vol. 4, no. 1, pp. 13–26, 2005, doi: 

10.1177/160940690500400102. 

[32] J. W. Creswell, Research Design Qualitative, quantitative, and mixed methods approaches. Thousand Oaks, CA: Sage, 

2014. 

[33] P. Heimerl, M. Haid, L. Benedikt, and U. Scholl-Grissemann, “Factors Influencing Job Satisfaction in Hospitality 

Industry,” SAGE Open, vol. 10, no. 4, 2020, doi: 10.1177/2158244020982998. 

[34] C. Bux, A. C. Aluculesei, and S. Moagăr-Poladian, “How to Monitor the Transition to Sustainable Food Services and 

Lodging Accommodation Activities: A Bibliometric Approach,” Sustain., vol. 14, no. 15, pp. 1–21, 2022, doi: 

10.3390/su14159102. 

[35] G. Addis, S. Nasino, M. Massi, and M. Camilleri, “The Artification of Hospitality: Art Hotels as the New Frontier of 

Sustainable Cultural Tourism,” SSRN Electron. J., no. January, 2023, doi: 10.2139/ssrn.4562454. 



                ISSN: 2722-1326 

 Ind. Jou. Edu. Rsc, Vol. 5, No. 2, April 2024:  57 - 62 

62 

[36] A. Houtenville and V. Kalargyrou, “People with disabilities: Employers’ perspectives on recruitment practices, strategies, 

and challenges in leisure and hospitality,” Cornell Hosp. Q., vol. 53, no. 1, pp. 40–52, 2012, doi: 

10.1177/1938965511424151. 

[37] B. T. Chen, “Service Innovation Performance in the Hospitality Industry: The Role of Organizational Training, Personal-

Job Fit and Work Schedule Flexibility,” J. Hosp. Mark. Manag., vol. 26, no. 5, pp. 474–488, 2017, doi: 

10.1080/19368623.2017.1264344. 

[38] Y. Hole, E. B. Khedkar, and S. Pawar, “Challenges and solutions to the development of the tourism and hospitality industry 

in India,” African J. Hosp. Tour. Leis., vol. 8, no. 3, pp. 1–11, 2019. 

[39] S. G. Nimako and F. K. Bondinuba, “Relative Importance of Student Accommodation Quality in Higher Education,” Curr. 

Res. J. Soc. Sci., vol. 5, no. 4, pp. 134–142, 2013, doi: 10.19026/crjss.5.5548. 

[40] A. M. Marzouk, I. Mohamed, and A. Soliman, “Metaverse as an Educational Instrument in Higher Tourism and Hospitality 

Education : Teaching Staff Perceptions,” Minia J. Tour. Hosp. Res., vol. 18, no. 1, pp. 1–22, 2024, doi: 

10.21608/MJTHR.2024.269115.1142. 

[41] A. S. Hyasat, G. A. Al-Weshah, and D. F. Kakeesh, “Training Needs Assessment for Small Businesses : The Case of the 

Hospitality Industry in Jordan,” Geoj. Tour. Geosites, vol. 40, no. 1, pp. 20–29, 2022, doi: 10.30892/gtg.40102-798. 

[42] L. Zizka and P. Varga, “Teaching Sustainability in Higher Education Institutions: Assessing Hospitality Students’ 

Sustainability Literacy,” J. Hosp. Tour. Educ., vol. 33, no. 4, pp. 242–257, 2021, doi: 10.1080/10963758.2020.1726771. 

[43] M. Li, D. Yin, H. Qiu, and B. Bai, “A systematic review of AI technology-based service encounters: Implications for 

hospitality and tourism operations,” Int. J. Hosp. Manag., vol. 95, no. March, p. 102930, 2021, doi: 

10.1016/j.ijhm.2021.102930. 

[44] G. S. A. Khalifa, A. E. Abuelhassan, S. H. A. Khreis, M. Soliman, and M. S. Hossain, “Innovation Mechanism in the 

Hospitality Industry: A Mediated-Moderated Model,” J. Tour. Serv., vol. 14, no. 26, pp. 173–196, 2023, doi: 

10.29036/jots.v14i26.492. 

[45] M. V. Vinogradova, O. S. Kulyaminа, A. A. Larionova, A. N. Maloletko, and O. V. Kaurova, “The use of management 

of objectives method of attraction and evaluation of effectiveness of investments to the tourism and hospitality,” Int. Rev. 

Manag. Mark., vol. 6, no. 2, pp. 241–246, 2016. 

[46] Q. A. Nisar, S. Haider, F. Ali, S. Jamshed, K. Ryu, and S. S. Gill, “Green human resource management practices and 

environmental performance in Malaysian green hotels: The role of green intellectual capital and pro-environmental 

behavior,” J. Clean. Prod., vol. 311, 2021, doi: 10.1016/j.jclepro.2021.127504. 

[47] S. Elkasrawy, “The Influence of Online Teaching on the Pedagogical Skills : The Case of Tourism and Hospitality 

Education,” J. Fac. Tour. Hotel. Sadat City, vol. 7, no. 2/3, pp. 87–101, 2023. 

[48] M. Njoroge, W. Anderson, and O. Mbura, “Innovation strategy and economic sustainability in the hospitality industry,” 

Bottom Line, vol. 32, no. 4, pp. 253–268, 2019, doi: 10.1108/BL-03-2019-0080. 

[49] C. Adamiak, “Current state and development of Airbnb accommodation offer in 167 countries,” Curr. Issues Tour., vol. 

25, no. 19, pp. 3131–3149, 2022, doi: 10.1080/13683500.2019.1696758. 

[50] S. Fu, X. Cheng, Y. Bao, A. Bilgihan, and F. Okumus, “Staying in a hotel or peer-to-peer accommodation sharing? A 

discrete choice experiment with online reviews and discount strategies,” Internet Res., vol. 31, no. 2, pp. 654–676, 2021, 

doi: 10.1108/INTR-01-2020-0031. 

[51] C. Lashley, “Hospitality and hospitableness,” Res. Hosp. Manag., vol. 5, no. 1, pp. 1–7, 2015, doi: 

10.1080/22243534.2015.11828322. 

[52] C. Yoopetch, S. Nimsai, and B. Kongarchapatara, “The effects of employee learning, knowledge, benefits, and satisfaction 

on employee performance and career growth in the hospitality industry,” Sustain., vol. 13, no. 8, pp. 1–14, 2021, doi: 

10.3390/su13084101. 

[53] S. Deetman, S. Marinova, E. van der Voet, D. P. van Vuuren, O. Edelenbosch, and R. Heijungs, “Modelling global material 

stocks and flows for residential and service sector buildings towards 2050,” J. Clean. Prod., vol. 245, p. 118658, 2020, 

doi: 10.1016/j.jclepro.2019.118658. 

[54] B. Liu-Lastres, H. Wen, and W.-J. Huang, “A Reflection on the Great Resignation in the Hospitality and Tourism Industry 

Bingjie,” Int. J. Contemp. Hosp. Manag., vol. 35, no. 1, pp. 235–249, 2022, doi: 10.1108?IJCHM-05-2022-0551. 

[55] K. Olivar, “Impact study on the training series on guest relation skills: A banner program of bs tourism of the University 

of Mindanao College of hospitality education,” J. Re Attach Ther. Dev. Divers., vol. 7, no. 2, pp. 38–43, 2024, doi: 

10.53555/jrtdd.v7i2.1132. 
 


